
Surface Mounted  
Door Closers:  

10 Years

Overhead Concealed  
Door Closers:  

5 Years

Floor Mounted  
Door Closers:  

5 Years

To Our Valued Customers:

Frameless Hardware Company (FHC) warrants to the original purchaser that our door closer products shall be free 
from defects in materials and craftsmanship. This warranty is effective from the date of original shipment and covers the 
following periods:

User Responsibility & Suitability
It is the sole responsibility of the architect, installer, or end-user to determine if FHC products are suitable for their specific 
application. The user assumes all risks and liabilities associated with the use—or the inability to use—these products and 
materials.

Exclusive Remedies
In the event of a proven defect in materials or workmanship, FHC reserves the right, at its sole discretion, to either: 

1. Replace the defective product or material.
2. Refund the original purchase price.

Claims must be submitted for inspection within thirty (30) days of receipt of the product. No employee, agent, or  
representative of Frameless Hardware Company is authorized to modify or expand the terms of this warranty.

Limitation of Liability
FHC shall not be held liable for any special, indirect, incidental, or consequential damages. This includes, without  
limitation, loss of profits, loss of revenue, economic loss, or loss of use, whether based on contract, tort, or statutory theory.

Disclaimer
There are no other agreements, representations, or warranties, expressed or implied—including any warranties of  
merchantability or fitness for a particular purpose—beyond what is explicitly stated in this document.
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