
Frameless Hardware Company (FHC) provides this Limited Warranty for its Insulating Glass Units (Dual Seal Glass) 
to its authorized distributors and the original purchaser who acquires the product for use and not for resale (collectively 
referred to as “Buyer”).

FRAMELESS HARDWARE COMPANY LLC   |  2323 Firestone Blvd. South Gate, CA 90280
Toll Free: (888) 295-4531   |   Fax: (323) 336-8307    |    FHC-USA.COM

Insulating Glass 
(Dual Seal Glass)

L I M I T E D  WA R R A N T Y

LIT0379 06.12.25

Warranty Coverage
FHC warrants that for a period of ten (10) years from the 
date of invoice, its Insulating Glass Units are free from:
 
•  Material Defects, and Defects in Workmanship
 
Additionally, FHC warrants the seal of the glass units 
against failure that results in material obstruction of vision 
due to dust, moisture, or chemical film accumulating on 
the internal surfaces of the glass.

Exclusions
This warranty does not cover seal failure or  
defects resulting from:
 
• Glass Breakage of Any Kind
• Improper Installation or Handling
•  Use in High-Moisture Environments (e.g., Swimming 

Pool Enclosures, Greenhouses, Solar Collectors, 
Refrigeration Units)

•  Use in High-Vibration Settings (e.g., Motor Vehicles, 
Trailers, Watercraft, Aircraft)

• Installation With Incompatible Sealant Material

Conditions
All claims are subject to inspection by FHC prior to 
determining eligibility for warranty coverage. The 
product must be installed and maintained according to 
FHC’s written guidelines. If FHC determines that the 
product was improperly installed, maintained, or used, 
this warranty is void.

Remedy
If a valid claim is submitted within the warranty  
period and approved by FHC, the Buyer will be entitled 
to either:

 • A Replacement of the Defective Insulating Glass Unit(s)

•  A Refund of the Original Purchase Price, at FHC’s  
Sole Discretion

This remedy is exclusive and constitutes the entire 
liability of FHC under this warranty

Limitations
•  This Warranty is the Sole and Exclusive Warranty 

Provided by FHC
•  No FHC Employee, Representative, or Agent is 

Authorized to Modify or Extend this Warranty
•   FHC Disclaims All Other Warranties, Express or 

Implied, Including Warranties of Merchantability and 
Fitness for a Particular Purpose

•    Under No Circumstances Shall FHC be Liable for Any 
Indirect, Special, Incidental, Consequential, or  
Exemplary Damages, Including Loss of Profits or Use

FHC is not responsible for assessing the suitability of its 
products for specific applications, nor for any third-party 
agreements to which FHC is not a direct party.

FHC Invoice No.:                                                                         
Project Name:                                                        ____               
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