
The warranty information below contains details about the length of warranty for Laminated Glass as well as  
information about the rights, obligations, limitations, and exclusions that apply to FHC’s Laminated Glass. All glass sold 
is warranted to be free from defects in workmanship and materials for the period(s) listed below. These warranties are 
extended only to Seller’s distributors of products and the first user who purchases products for purposes other than resale 
(collectively, “Buyer”). In addition, the Buyer agrees to accept all shipments with the understating that FHC’s liability does not  
exceed the invoice value of the merchandise shipped. Any representations, warranties or promises inconsistent with, or in 
addition to, the warranties contained herein are unauthorized and shall not be binding upon FHC. No salesperson, agent, 
employee or representative of FHC has any authority to extend or change the terms of this warranty. All warranty claims 
are subject to inspection by FHC prior to FHC providing a resolution for the warranty claim.

FHC (Frameless Hardware Company) warrants that for a period of FIVE (5) years following the date of invoice to Buyer, 
FHC’s Laminated Glass is warranted against material defects and defects in workmanship. 
 
This Warranty will not apply if after inspection by FHC, it is determined that the provided Laminated Glass has been  
installed and maintained in a way that is not in conformity with the guidelines and instructions set forth by FHC.

The sole obligation of FHC under this warranty shall be limited to either a refund of the purchase price, or to provide a 
replacement of the Laminated Glass within the warranty period. The refund or replacement shall constitute the limit of 
FHC’s liability and obligation for any material defect or defect in workmanship in the Railing Hardware. No other remedies 
are available.

This Warranty is exclusive, and FHC makes no other warranty. In no event shall FHC be liable under any legal theory 
(including but not limited to contract, negligence, strict liability in tort, or warranty of any kind) for any indirect, special, 
incidental, consequential, or exemplary damages (including but not limited to lost profits).

FHC (FRAMELESS HARDWARE COMPANY) provides this warranty with respect to its Laminated Glass to its 
customer (hereinafter called “PURCHASER”), and to no other company or person. 

FHC warrants to PURCHASER for a period of FIVE (5) years from date of purchase and under normal conditions, 
the Laminated Glass shall be free of manufacturing defects resulting in edge separation that materially obstructs vision 
through the glass surfaces. FHC’s liability shall be limited solely to its responsibilities under the Warranty. In no event shall 
FHC be liable to any person or entity for indirect, special, incidental, or consequential damages or charges for any reason 
other than the product itself. FHC does not reimburse for any labor costs and/or charges incurred with replacement of 
glass on job sites. 
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EXAMPLES OF CONDITIONS THAT WILL VOID THE WARRANTY 

•	 If the Glass surfaces or panes are broken or fractured
•	 If the Laminated Glass is subjected to standing water or other liquids
•	 If the Laminated Glass product is damaged or altered by handling, storage fabrication, or installation contrary 

to industry standards and incorporated by reference to GANA (Glass Association of North America) and AAMA 
(American Architectural Manufacturers Association) or equivalent

•	 If the Laminated Glass is attacked by incompatible glazing lubricants, glazing soaps, incompatible, glazing gaskets, 
glazing sealants, incompatible cleaning fluids, moisture or building runoff, gluing or insulation, or exposure to solvent 
or chemical fumes

•	 Please review sealant compatibility list for glass railing installations
•	 If the Laminated Glass is installed in a water craft, solar collectors, or commercial refrigeration products
•	 If the Laminated Glass PVB Interlayer is cut with the assistance of flammable liquids, either ignited or non-ignited

Laminated Glass lites/panels that exceed 50 square feet will not be covered under this limited warranty without written 
approval from an FHC representative. 
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